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Customer Data Ownership

Customers retain full ownership of all data uploaded to ForgedOps Plans. ForgedOps acts as a
processor on the customer's behalf — never as an owner of the customer's content.

ForgedOps does NOT claim ownership of:

• Plans, drawings, and design documents

• Specifications and supporting documents

• Photos and field imagery

• Inspection, punch, and progress reports

• Project records, schedules, and metadata

• Annotations, takeoffs, and measurements

• Audit records associated with the customer's tenant

ForgedOps does NOT:

• Sell, rent, or license customer data to third parties.

• Use customer data to train third-party AI / ML models.

• Share customer data with advertisers or data brokers.

• Aggregate customer data for resale.

ForgedOps DOES:

• Store and process customer data solely to operate, secure, support, and improve the platform on
the customer's behalf.

• Honor written deletion requests from verified tenant administrators.

• Make customer data available for export for 30 days following termination of the subscription.

• Disclose customer data only when required by law and, where permitted, with prior notice to the
tenant administrator.

This statement supplements (and does not replace) the ForgedOps Terms of Use and Privacy Policy, both published at
https://forgedopsplans.com/legal.
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